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Inspiring Insights brings you monthly curated resources to help you become a better
storyteller and communicator of consumer insights. This month, read why data teams need
storytelling and empathy to demonstrate the value of their work, and catch up with the latest
trends and tools in data insights—both Al and not.

You can also check out the most recent
episode of the Inspiring Insights podcast,
where Kory and Samrat talk to Alex Genov,
former Head of Insights at Zappos, about
applying audience insights to customer
service. List
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